How to use ¥
% LANGUAGE LINE

Full guidance can be found on the
NHS Highland Intranet or TAMs Website

A STEP by STEP Guide

Phone

0800 028 0073

O

LANGUAGE LINE provides a telephone
interpreting service across all NHS
Highland sites. It is available 24/7 in over
200 languages.
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You will be asked for:

* Your 6 DIGIT CLIENT ID
CODE. This code is
confidential to your
department & is available
here on the Intranet.

e Your initials & surname.

e The language you require (if
you aren't sure what
language you need, explain
what you know).

r )
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?agged OV\""O a an INTERPRETER ID - write this

down! You can be re-connected

o TRAI\\\EO to the same interpreter using this

number. Don't forget to also
1NTEKPRETER document this number in the

patient’s notes.

e If they are with you -
start the call on speaker. o

16 the patient
with you?

e If they are not with you -
provide the patient’s name &
number (be prepared and ask the
interpreter to leave a message
should they not get through. Don't
forget a contact numberl!).
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« Remember to introduce yourself.

« Give the interpreter time to interpret.

« Keep questions short.

« Remember to speak to the patient, not the interpreter

« Don’t forget to check understanding throughout the call.

« Allow time for the patient to ask questions.

« Let both your patient & the interpreter know when you
have finished the call.

Created by Dr Cara Bezzina
November 2021 cara.bezzina@nhs.scot


https://tam.nhsh.scot/for-patients-and-carers/interpretation-guidance/
http://intranet.nhsh.scot.nhs.uk/Staff/EqualityAndDiversity/AccessibilityandCommunication/Documents/Departmental%20booking%20codes.pdf

